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Abstract:

The current research aims to measure the gap between the actual reality and the
requirements of the Quality Management System in accordance with the ISO21001: 2018
Specification in the Health and Medical Technical College, as the research starts with the fact
that there are many problems facing the Educational System in a way that does not Provide
the Learners and the beneficiaries with adequate support to achieve the Quality of Education
outcomes, and it was expressed in questions. The most important of them is, what is the
interest of the researched faculty in implementing the requirements of the standard (ISO
21001: 2018)? What is the gap between the reality of the College Management System and
the requirements of the mentioned standard? And information, and a number of statistical
tools were used to measure and analyze the gap, and the results showed that the application
gap (ISO21001: 2018) in the College of Health and Medical Technology is (76.5%).

Key words: Quality Management System for Educational Organizations, International
Standard (ISO21001: 2018).
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